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Obtain Your Consumer Credit Disclosure

from Equifax and TransUnion

You have the right to see this information here’s how to get it.

Experts recommend you review your credit
report regularly.

There are two Canadian Bureaus from
which you may request your consumer credit
disclosure: Equifax and TransUnion.

Equifax

Download and fill out the “Credit Report
Request Form” from http://www.consumer.
equifax.ca (or use the one attached to this
document).

Equifax requires copies of 2 pieces of identifying
information (examples: driver’s licence; bank
account statement; gas, phone, electricity,

or cable bill). Additionally, if your current
address has changed within the past 90 days, a
confirmation of address must be attached with
your request (example: utility bill, uptodate
driver’s licence).

Mail the copies of your identifying information and
the completed Credit Report Request Form to:

Equifax National Consumer Relations
P. O. Box 190, Station Jean-Talon
Montreal, Quebec HIS 272

You may expect your personal credit report via
regular mail within 30 days. If you have inquiries
about delivery, you can call 1-800-465-7166 or
email: consumer.relations@equifax.com.

TransUnion

Download and fill out the “Consumer
Request” form (Quebec residents use the
“Quebec Consumer Request”) from http://
www.transunion.ca/ca/personal/creditreport/

consumerdisclosure/mail_en.page (or use the
appropriate form attached to this document).

TransUnion requires copies of 2 pieces of
identifying information, one of which must

be a valid, nonexpired Canadian Government
issued document (examples: Driver’s licence;
Canadian passport; birth certificate; health card;
citizenship and immigration form; and old age
security card). The other piece of identifying
information may be Canadian

Government issued or an item such as a utility
bill (within 60 days of issue), cable bill, credit
card statement, CNIB card, Social Insurance
card, or T4 slip.

Mail the copies of your identifying information
and the completed Consumer Relations
Information Form to:

All provinces except Quebec

TransUnion Consumer Relations Department
PO. Box 338, LCDI1

Hamilton, ON, L8L 7W2

Quebec residents

Centre De Relations Aux Consommateurs
TransUnion

1 Place Laval Ouest

Suite 370

Laval, Quebec

H7N 1Al

You may expect your personal credit report via
regular mail within 30 days. If you have inquiries
about delivery, you can call 1-866-525-0262.
Quebec residents, please call 1-877-713-3393.
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